8/3/26, 9:09 PM

Tax-Certificate-526270302504

eReturn

Reference Number: 10602171771
fo’a =

Government of the People’s Republic of Bangladesh
National Board of Revenue
Income Tax Department

Income Tax Certificate
Assessment Year: 2026-2027

U/S- 180 [Self]

Taxpayer's Name . MD. KAMAL HOSSAIN

Taxpayer's Identification Number (TIN) ;526270302504

Father's Name : TOTA MIA FAKIR

Mother's Name . FATEMA BEGUM

Current Address : MODHUR CHAR, Dohar, Dhaka

Permanent Address : MODHUR CHAR, Dohar, Dhaka

Status :  Individual -> Bangladeshi -> Having
NID

This is to certify that MD. KAMAL HOSSAIN is a registered taxpayer of Taxes Circle-075 (Dohar),
Taxes Zone-04, Dhaka. The taxpayer has filed the return of income for the Assessment Year

2026-2027. Shown Total Income 11,80,800 BDT, Net Wealth 67,33,700 BDT and Paid Tax
1,04,506 BDT.

This is a system generated certificate, and requires no signature.



NEW EKRA TRANSLATION

% T=a w@m GO
Government Approval License No. 007106
Plot-30, Zahed Plaza, Room No. 221(1st Floor) Gulshan-2, Dhaka
*\ Phone: 01705360766, 01902122684, Email: n.ekra2023@gmail.com

- -

(Translated copy)
Dohar Municipality Office
Trade/Profession License Photo

License No. 1 03268

License ID © D4-004-03268
Ward No. . 04 No Ward
Circle/Roac/Area loypara East Bazar
Issuing date of license 21-08-2025
Financial year of renewal 2026-2027

Date of renewal . 27-07-2026 A.D.

Business/Professional Approval Letter has been issued in favor of the below mentioned
person/institution as per items 8, 10, 19 and 22 of the 3rd Schedule of Sections 102-108 of the
Municipality Act-2009 (Trade, Profession, Kalong and Advertisement). The validity of which will be
valid till 30th June 2027

Name of the Business M/S KAMAL TRADERS

QOrganization

Type of Business : 6(3) Bank, insurance, financial institution, private office,
institution or organization (4) Money exchange

Name of the owner : MD KAMAL HOSSAIN

Father/Husband’s Name : TOTA MIA FAKIR

Mother's Name . FATEMA BEGUM

Address of the Business Ashraf Ali Chowdhury Plaza, Joypara College Market, Joypara

Organization East Bazar, Joypara, Doha

Address of the Owner . Maodhur Char, Meghula, Dohar, Dhaka

(Present)

Address of the Owner : Medhur Char, Meghula, Dohar, Dhaka.

(Permanent)

National ID No. © 5100915387

Phone/Mobile No 01799052404 E-mail

Financial Statement

| Recovery details Taka
Trade License/Renewal Fee 1,500
Signboard Tax | 2500 |
Miscellaneous 1,100

| Due o

|Surcharge 0

Total 5,100

The total amount 5,100/-was paid from license for all the payments

L Sg/- Ikegible Sd/- llegible Sa/- llegivie
28/07/2026 258/07/2026 ZSM‘?.QC'.-L-
License inspector Municipsl Executive Officer Administrato
Dohar Municipatity Office Dohar Municipality Office Dohar Municipality Office
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NEW EKRA TRANSLATION

AT a Sg@w GToR
Government Approval License No. 007106

Plot-30, Zahed Plaza, Room No. 221(1st Floor) Gulshan-2, Dhaka
Phone: 01705360766, 01902122684, Email: n.ekra2023@gmail.com

(Translated copy)
Dohar Municipality Office
Trade/Profession License

License No. ;03268

License ID : 04-004-03268
Ward No. : 04 No Ward
Circle/Road/Area . Joypara East Bazar
Issuing date of license . 21-08-2025
Financial year of renewal 1 2025-2026

Date of renewal » 21-08-2025 A.D.

Business/Professional Approval Letter has been issued in favor of the below mentioned
person/institution as per items 8, 10, 19 and 22 of the 3rd Schedule of Sections 102-108 of the
Municipality Act-2009 (Trade, Profession, Kalong and Advertisement). The validity of which will be
valid till 30th June 2026.

Name of the Business © M/S KAMAL TRADERS

Organization

Type of Business : 6(3) Bank, insurance, financial institution, private office,
institution or organization (4) Money exchange

Name of the owner : MD KAMAL HOSSAIN

Father/Husband’s Name . TOTA MIA FAKIR

Mother’s Name . FATEMA BEGUM

Address of the Business : Ashraf Ali Chowdhury Plaza, Joypara College Market, Joypara

Organization East Bazar, Joypara, Doha

Address of the Owner : Modhur Char, Meghula, Dohar, Dhaka.

(Present)

Address of the Owner : Modhur Char, Meghula, Dohar, Dhaka.

(Permanent)

National ID No. . 5100915387

Phone/Mobile No. : 01799052404

Financial Statement

Recovery details Taka
Trade License/Renewal Fee 1,500
Signboard Tax 2,500
Miscellaneous 1,100
Due 0
Surcharge 7 0

Total | 5100 |

The total amount 5,100/-was paid from license for all the payments

Sd/- lllegible Sd/- lllegible Sd/- lllegible
21/08/2025 21/08/2025 26/08/2025
License Inspector Municipal Executive Officer Administrator
Dohar Municipality Office Dohar Municipality Office Dohar Municipality Office

/-\TTEW
. Acvo&l.e 4(; l%zé' Kadir

Notary P i
Md Mahbubul lsm'“n W"!Olo 7 éant;?a"gesh
New Ekra Trang':‘:‘;;hed Plaza : Jcc_rr 3 221 (15t Floor), 30 Zahed Plaza
Room # 221 (1st gy 744 902122684 , “han-2. Dhaka-1212, Bangladesh
Gu'shan'z' Dhaka, Mob: 01 ANC Fnone : +88 0’71'600234
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NEW EKRA TRANSLATION

A% Sa wEm oo
Government Approval License No. 007106

Plot-30, Zahed Plaza, Room No. 221(1st Floor) Gulshan-2, Dhaka
Phone: 01705360766, 01902122684, Email: n.ekra2023@ gmail.com

(Translated True Copy)
DHAKA NORTH CITY CORPORATION
www.dncc.gov.bd
(Monogram)
E-TRADE LICENCE
License No. TRAD/DNCC/001131/2023

{Barcode)
Description of License Issue

Date of Issue : :13/08/2026
Time of Issue :12:56:27
This trade license has been issued in favor of the following person/organization for the purpose of
realizing tax imposed on profession, trades livelihood as per paragraph 10 of Dhaka City Corporation
Model Tax Schedule, 2016 complied by the Government by virtue of the power given of section 84 of
Dhaka City Corporation Ordinance 2009 {2009 Ord. XL of 60) effectiveness of which shall remain in
force till the time mentioned.
01. Name of business organization
02. Name of organization Owner
03. Father's Name
04. Mother's name

: M/S KAMAL TRADERS
: MD KAMAL HOSSAIN
: TOTA MIA FAKIR

. FATEMA BEGUM

05. The nature of the business

06. Type of business

07. Address of business organization
08. Zone/Bazar Branch, Area

: OTHERS-SINGLE

: Imports, exports, exports ( g raw ials and ch
: GA-83/2, Mohakhali, Dhaka-1212

: 3 Mohakhali Ward/Market: 20

09. NID/Passport/Birth Registration : 5100915387 BIN No.:

Phone : 01799052404 E-mail:
10. Financial Year : 2026-2027 (Renewed) Business Starting time: 11-07-2023
11. PRESENT ADDRESS OF OWNER PERMANENT ADDRESS OF OWNER

Holding No
Road No
Viil/Moholia
Post code
Police Station
District
Division

GA-83/2

Mohakhali
1212
Banani
Dhaka
Dhaka

Holding No
Road No
Vill/Moholla
Postcode
Police Station
District
Division

ModhurChar
Meghula
Dohar
Dhaka

TRADE LICENSE / RENEWAL FEE (YEARLY)

Trade License / Renewal Fee ;5000 SignBoard Tax : 480

Surcharge : 0 Vat : 822

Income/Source Tax : 3000 Book Value : 270

Due () 5 0 Form Fee : 0.00

Amendment Fee : 0.00 Other Fee : 500.00
Grand Total . 10072.00

This Trade Ilcense valid up to 30 June 2027 Sd./- legible

Officer of Taxes,

Sa/- lllegidle
License & Adverticament Supervisor

Ohala North City Corporation Dhaka North City Corporation

ATTESTED

TRANS

Md Islam

New Translation
Room # 221(1si Fioor), 30 Zahed Plaza
Guishan-2, Dhaka, Mob: 01902122684




NEW EKRA TRANSLATION
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Government Approval License No. 007106

Plot-30, Zahed Plaza, Room No. 221(1st Floor) Gulshan-2, Dhaka

§/ Phone: 01705360766, 01902122684, Email: n.ekra2023@gmail.com
x\

/’-\_

(Translated True Copy)
DHAKA NORTH CITY CORPORATION
www.dncc.gov.bd
{Monogram)
E-TRADE LICENCE
License No. TRAD/DNCC/001131/2023

Photo of the

(Barcode) License Holder

Description of License Issue

Date of Issue ::27/07/2025

Time of Issue :17:34:24
This trade license has been issued in favor of the following person/organization for the purpose of
realizing tax imposed on profession, trades livelihood as per paragraph 10 of Dhaka City Corporation
Model Tax Schedule, 2016 complied by the Government by virtue of the power given of section 84 of
Dhaka City Corporation Ordinance 2009 (2009 Ord. XL of 60) effectiveness of which shall remain in
force till the time mentioned.

01. Name of business organization

02.
03.
04.

05.
06.

Name of organization Owner
Father’'s Name
Mother’s name

The nature of the business
Type of business

: M/S KAMAL TRADERS
: MD KAMAL HOSSAIN
: TOTA MIA FAKIR

: FATEMA BEGUM

: OTHERS-SINGLE
: Imports, exports, exports (including raw materials and chemicals)

: GA-83/2, Mohakhal
: 3 Mohakhali

07. Address of business organization
08. Zone/Bazar Branch, Area

09. NID/Passport/Birth Registration
Phone

10. Financial Year

11. PRESENT ADDRESS OF OWNER
Holding No GA-83/2
Road No
Vill/Moholla
Post code
Police Station
District Dhaka
Division Dhaka
TRADE LICENSE / RENEWAL FEE (YEARLY)
Trade License / Renewal Fee 5000
Surcharge 5 0
Income/Source Tax : 3000
Due () 0
Amendment Fee : 0.00

: 5100915387
: 01799052404 E

Mohakhali
1212
Banani

Sd/- Illegible
License & Advertisement Supervisor
Dhaka North City Corporation.

Room # 221(1st Fioor), 30 Zahed Plaza
Guishan-2, Dhaka, Mob: 01902122684

i, Dhaka-1212

Ward/Market: 20

-mail:
: 2025-2026 (Renewed) Business Starting time: 11-07-2023

BIN No.:

PERMANENT ADDRESS OF OWNER

Holding No
Road No
Vill/Moholla
Postcode
Police Station
District
Division

Sign Board Tax
Vat

Book Value
Form Fee
Other Fee
Grand Total

This Trade hcense valid up to 30 June 2026.

ModhurChar
Meghula
Dohar
Dhaka

480

822

270

0.00
500.00
10072.00

Sd./- Illegible
Officer of Taxes,

Dhaka North City Corporation

ATTEST, Z
\7 / Zzur Kadlr

ate lic
Kayoc No ta'y Pn buédesh

who g
room # 709 (ns! Floo%12 Bang\?ﬂ?"\
G;;“‘(;";,h T 88 0171160
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Md. Monzur Kadir Chamber:

A, Advocate Room No. 209 (1st Floor)
(S ) Judge Court, Dhaka Zahed Plaza
= Ex. Associate Govt. Pleader - 30 Gulshan North Avenue
Q‘»,,,m - Member, Dhaka Bar Association Gulshan Circle-2
: Notary Public Dhaka-1212, Bangladesh.
Offé::)e \?thﬂll l;lgtarly Public For Whole of Bangladesh Mobile: +88-01711600234
r Whole of Bangladesh E-mail: adv.mm.kadir@gmail.com
'ranslated by the Notary U/S 8 (1) (h) of The Notaries Ordinance, 1961
(Translated Copy)

DHAKA NORTH CITY CORPORATION, DHAKA
www.dncc.gov.bd
Description of License Issue (Monogram)

(E - TRADE LICENSE) Photo of the Holder
No. TRAD/DNCC/001131/2023

Date of Issue Time of Issue

09/09/2024 14:53:43 (Round Seal)

This trade license has been issued in favor of the following person/organization for the purpose of realizing tax
imposed on profession, trades livelihood as per paragraph 10 of Dhaka City Corporation Model Tax Schedule,
2016 complied by the Government by virtue of the power given of section 84 of Dhaka City Corporation
Ordinance 2009 (2009 Ord. XL of 60) effectiveness of which shall remain in force till the time mentioned.

01. Name of business organization : M/S KAMAL TREDERS
02. Name of organization Owner : MD KAMAL HOSSAIN
03. Father’s/Husband’s Name : TOTA MIA FAKIR
04. Mother’s name : FATEMA BEGUM
05. The nature of the business : OTHERS-INDIVIDUAL
06. Type of business : Importers, Exporters, Suppliers (Without Combustibles &
Chemicals)
07. Address of business organization : Gha — 83/2, Mohakhali, Dhaka — 1212
08. Zone/Bazar Branch Area : 3 — Mohakhali
Ward/Market: 20
09. NID/Passport/Birth Registration 15100915387 BIN No.
Phone 101799052404 E-mail:
10. Financial Year . 2024-2025(Renewed), Business Starting time: 11/07/2023
11 PRESENT ADDRESS OF OWNER PERMANENT ADDRESS
Holding No :  Gha-83/2 Holding No
Road No : Road No
Vill/Moholla :  Mohakhali Vill/Moholla ;' Modhur Char
Postcode : 1212 Postcode . Meghula
Police Station ~ :  Banani Police Station  :  Dohar
District :  Dhaka District . Dhaka
Division : Division

12 Trade License /Renewal fee (Yearly)

Trade License / Renewal Fee : 5000 Sign Board Tax . 480

Surcharge ¢ 0 Vat i 822
Book Fee ¢ 2270

Income Tax : 3000 From Fee : 0.00

Due () e | Others Fee : 500.00

Correction Fee : 0.00 Total ¢ 10072.00

This Trade license valid is up to 30 June 2025.

Sd/- lllegible Sd./- Illegible
License & Advertisement Supervisor Officer of Taxes,
Dhaka North City Corporation. ATT S D Dhaka North City Corporation,

22l
Advocefte M. Monzur Kadir

Notary Public
Whole of Bangladesh
Room # 221 (1st Floor), 30 Zahed Plaza
Gulshan-2, DRaka-1212, Bangladesh
Hand Fhone * +8801711600234 “\_“P‘“G\(
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. ir Chamber:
/'g\nd(\j/oc'!tgnzur Ko Room No. 209 (1st Floor)

Zahed Plaza
Judge Court, Dhaka
Ex. Associate Govt. Pleader 30 Gulshan North Avenue

it Gulshan Circle-2
Member, Dhgka Bar Association Dhaka-1212, Bangladesh.
Notary Public

i ile: -01711600234
Office of the Notary Public For Whole of Bangladesh MObIl?i. +88 ( .
For Whole of Bangladesh E-mail: adv.mm.kadir@gmail.com

Translated by the Notary U/S 8 (1) (h) of The Notaries Ordinance, 1961

%,
™ a0
Ment of BY

(Translated Copy) 7o
QR Lode DHAKA NORTH CITY CORPORATION (f
www.dncc.gov.bd Plcture((~ {
Monogram \\\,},'
Details of the licence issue E-TRADE LICENCE 9
Date of issue: 18/07/2023
Time of issue: 13:46:13 Licence No: TRAD/DNCC/001131/2023

According to the Article 10 of the Model Tax Schedule 2016 made by the government in Article 84 of the Local
Government (City Corporation) Act, 2009 (Act No. 60 of 2009), the person mentioned below for the tax imposed on
business, occupation, Profession or industrial establishment /Trade licence issued here on behalf of the company.

1| Name of business organization : M/S KAMAL TRADERS

2| Name of organization owner : MD KAMAL HOSSAIN
3| Father’'s name : TOTA MIA FAKIR
4| Mother’s Name : FATEMA BEGUM
5| The nature of the business : The Others one
6| Type of business : Importer, Exporter, Suppliers (Without flammable materials and chemicals)
Addr of organization : GA- 83/2, Mohakhali, Dhaka- 1212
8| Region/Bazar Branch : 3, Monakhali Ward/Market : 20
Area :
9| NID/Passport/Birth Reg. No. 1 5100915387 BIN No.
Phone + 01799052404 E-mail :
10| Financial Year 1 2023-2024 [New]) Business start date 1 11/07/2023
11| Present Addr§§§ of owner Perman dr
Holding No : GA- 83/2 Holding No
Road No. i Road No. :
Village/Area : Mohakhali Village/Area . Modhur Char
Post Code P 1212 Post Code : Meghna
Thana . Banani Thana . Dohar
District : Dhaka District : Dhaka
Division Division :
12| Trade Licence [Rgnewal fgg(Annual)
____Llicence /renewal fee : 2000 Signboard Tax : 480
Surcharge 20 Vat v 372
Income tax/Source : 0 Book Price : 270
Due () : 0 Others Fee : 500
In Total : 3622

The trade licence expires here until June 30th, 2024 AD

Sd/lllegible Round Seal Sd/lllegible
Licence & Advertisement Supervisor Officer of Taxes

ATTES

AdvocSM Mon r Kad im

Notary Public
Whole of Bangladesh
Room # 221 (1st Fiooy), 30 Zahed Plaza
Gulshan-2, Dhaka- 1212, Bangladesii
4angd Phone +8801711600234

NOTARY @ TRANSLATION @ LEG EYANCING @ LEGAL CONSULTANCY
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Government of the People's Republic of Bangladesh
National Board of Revenue
Taxpayer's Identification Number (TIN) Certificate
TIN : 526270302504

This is to Certify that MD. KAMAL HOSSAIN is a Registered Taxpayer of National Board of Revenue unider the
jurisdiction of Taxes Circle-083 , Taxes Zoné‘oi, Dhaka... £ {®: %

Taxpayer's Particulars : & =,
1) Name : MD. KAMAL HOSSAIN
2) Father's Name : TOTA 'ﬁllAg‘»ﬁA iR

3) Mother's Name : FATEMA BEGUM
: L

4.a) Current Address : MODHUR HAR, Dohar, Dhaka, PO : 1330

~ ‘!

% % 2% TR e i 0 , Py g
-4.b) Permanent Address :iﬁ_ODHUR" Dohar, Dhaka, PO : 1330, Bangladesh

5) Previous TIN : Not Applic"a‘bl‘e ,,‘f '\{; L5 ;

6) Status : Individual
Date : February 21, 2022

Please Note:

1. A Taxpayer is liable to file the Return of Income under S frl T Ak 2 e - Deputy Commissioner of Taxes

section 75 of the Income Tax Ordinance, 1984.
2. Failure to file Return of income under section 75 is liable
to-
(a) Penalty under section 124; and
(b) Prosecution under section 164 of the Income Tax
Ordinance, 1984.

Taxes Circle-083

Taxes Zone 04, Dhaka

Address : Haridia Complex, 2nd Buriganga Bridge Road,
Kodomtoli Ch ta, South Ki igonj, Dhaka Phone :

ATT

AdSca'tgd‘. l&un&a&

Notary Public
Whole of Bangladesh
Room # 221 (1st Floor), 30 Zahed Plaza

Isignature.  3yishan-2, Dhaka-1212, Bangladesii

Wand Phone ' +8801711600234




Tax-Certificate-526270302504

1of1

eReturn

Reference Number: 6656656346

Government of the People’s Republic of Bangladesh
National Board of Revenue
Income Tax Department

Income Tax Certificate
Assessment Year: 2025-2026

Taxpayer's Name

Taxpayer's Identification Number (TIN)
Father's Name

Mother's Name

Current Address

Permanent Address

Status

MD. KAMAL HOSSAIN
526270302504

TOTA MIA FAKIR

FATEMA BEGUM

MODHUR CHAR, Dohar, Dhaka
MODHUR CHAR, Dohar, Dhaka
Individual -> Bangladeshi -> Having
NID

This is to certify that MD. KAMAL HOSSAIN is a registered taxpayer of Taxes Circle-075
(Dohar), Taxes Zone-04, Dhaka. The taxpayer has filed the return of income for the

Assessment Year 2025-2026.

This is a system generated certificate, and requires no signature.

https://etaxnbr.gov.bd/

5/15/2026, 5:28 PM



Tax-Certificate-526270302504

1of1

eReturn

Reference Number: 4168473019

Government of the People’s Republic of Bangladesh
National Board of Revenue
Income Tax Department

Certificate of submission U/S 180
Assessment Year: 2024-2025

Taxpayer's Name

Taxpayer's Identification Number (TIN)
Father's Name

Mother's Name

Current Address

Permanent Address

Status

MD. KAMAL HOSSAIN
526270302504

TOTA MIA FAKIR

FATEMA BEGUM

MODHUR CHAR, Dohar, Dhaka
MODHUR CHAR, Dohar, Dhaka
Individual -> Bangladeshi -> Having
NID

This is to certify that MD. KAMAL HOSSAIN is a registered taxpayer of Taxes Circle-075
(Dohar), Taxes Zone-04, Dhaka. The taxpayer has filed the return of income for the

Assessment Year 2024-2025.

This is a system generated certificate, and requires no signature.

https://etaxnbr.gov.bd/

5/15/2026, 5:32 PM
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GOVERNMENT OF THE PEOPLE’S REPUBLIC OF BANGLADESH
National Board of Revenue
Income Tax Wing

INCOME TAX CERTIFICATE

Description: {‘ \ TRy /)Z:;})
: Ly

1.Name : Md. Kamal Hossain ‘ \\\ m. ©7

l 2. Father’s Name/Husband’s Name : Tota Mia Fakir

3. Present Address : Modhur Char, Dohar, Dhaka-1330.

4. Permanent Address : Modhur Char, Dohar, Dhaka-1330.

5. Person/Status y Individual.

6. E-TIN- ’ 526270302504/Taxes Circle:-83. Dhaka.

7. Business Identification Number : XXXXXXX

This is to Certify that Md. KKamal Hossain is a registered assessee of Taxes
Circle-83, Taxes Zone-4, Dhaka. The assessee has submitted universal self LT
Return for the assessment year 2024-2025 The assessment of the assessee has been

completed. AT
Advoc{ g[d onzd% 8
otafBPubllké "
3 Whole of Banglades
Room#221 1st Floor 30 Zahed Plaza / O |
Gulshan-2, Dhaka- 1 12, Bangladesh
J Hand Fhone* +8801711600234
(Md. Riasad Azim)

Deputy Commissioner of Taxes
Taxes Circle-83,Taxes Zone-4,Dhaka.
Ph: 7762863.




GOVERNMENT OF THE PEOPLE’S REPUBLIC OF BANGLADESH
National Board of Revenue
Income Tax Wing

INCOME TAX CERTIFICATE

Description:
7 1.Name 2 Md. Kamal Hossain
A 2. Father’s Name/Husband’s Name : Tota Mia Fakir
3. Present Address : Modhur Char, Dohar, Dhaka-1330.
J 4. Permanent Address - Modhur Char, Dohar, Dhaka-1330.
! 5. Person/Status : Individual.
6. E-TIN- : 526270302504/Taxes Circle:-83. Dhaka.
7. Business Identification Number : XXXXXXX

This is to Certify that Md. Kamal Hossain is a registered assessee of Taxes
Circle-83, Taxes Zone-4, Dhaka. The assessee has submitted universal self LT
ﬂ Return for the assessment year 2023-2024 The assessment of the assessee has been

completed. ATT

| b WY o %
Adv te . Mo#Zur Kadir
Notary Public
Whole of Bangladesh
Room # 221 gst Floor), 30 Zahed Plaza O
haka-1212, Bangladesh 29

Gulshan-2,
Hand Fhone ' +8801711600234

(Md. Riasad Azim)
Deputy Commissioner of Taxes
Taxes Circle-83,Taxes Zone-4,Dhaka.
Ph: 7762863.




GOVERNMENT OF THE PEOPLE’S REPUBLIC OF BANGLADESH
National Board of Revenue
Income Tax Wing

INCOME TAX CERTIFICATE

Description: |

1.Name : Md. Kamal Hossain o\

2. Father’s Name/Husband’s Name : Tota Mia Fakir

3. Present Address : Modhur Char, Dohar, Dhaka-1330.

4, Permanent Address : Modhur Char, Dohar, Dhaka-1330.

5. Person/Status ; Individual.

6. E-TIN- : 526270302504/Taxes Circle:-83. Dhaka.
7. Business Identification Number : ).9,9.6.6.9,0,4

This is to Certify that Md. Kamal Hossain is a registered assessee of Taxes
Circle-83, Taxes Zone-4, Dhaka. He has submitted I.T Return normal procedure for
the assessment year 2022-2023. His assessment has been Under process.

ATT S
Adv00§ nﬁ'\onzrg’\d'l"b Q/‘/‘%

otary Pub\ic

Whole of Bang|0 zared Plaza

Room#221 (1st Floog, 30 B0 Naladesii !
Sishen? o:;r;akaggazmsgoza (Md. Riasad Az1m)
a r

Deputy Commissioner of Taxes
Taxes Circle-83,Taxes Zone-4,Dhaka.
Ph: 7762863.



K_T/ M/S KAMAL TRADERS

GA-83/2, MOHAKHALI, DHAKA-1212

Mobile: +88 01799-052404, E-mail: kamal4643500@gmail.com

CASH MEMO / BILL ol
NG e TR
DIRIEEEE, o or copiimsrnssyssneriidhisne oA A A R R AR R T R T T i R S T A s
O P e R T T R S S B R G R s e A S e
Description Qty. Rate Amount (Tk.)
Total =
Reaceive with thanks (In SWORAEY - s i i e e ot i e s s

Signature of Customer’s

M/S KAMAL TRADERS



ainjeusis pasuoyiny

t\wﬁ.ﬁk@ .................................................. “‘Muﬁg ............................................. ..Q.\/B. N§®QW\U\ m\%@b
.......................................................................................................................... b Q.WNWN&\NV wns o

mumo HQmQUQNﬁ %Q:CE .CZ

wod'|lewb@osEror|ewe jjlew-3 ‘Y0yzS0-66410 88+ IO

ZLZL-YAVHA TIYHAYHOW ‘T/€8-YD
SH3IAUNEL "TUWUA S/W E



Ky M/S KAMAL TRADERS

GA-83/2, MOHAKHALI, DHAKA-1212
Mobile: +88 01799-052404, E-mail: kamal4643500@gmail.com

Ref:



K‘r/ M/S KAMAL TRADERS

GA-83/2, MOHAKHALI, DHAKA-1212
Mobile: +8801876555998, E-mail: mskamaltrader@gmail.com

Ref: DAte:.. oo

MD. KAMAL HOSSAIN
MBA Dhiska Uni it

M/S KAMAL TRADERS
Export & Importer

SCAN ME
® +880 1876 5559 98 -
© mskamaltrader@gmail.com :
@ wwwkamaltraders.online

0




Ky M/S KAMAL TRADERS

GA-83/2, MOHAKHALI, DHAKA-1212
Mobile: +8801876555998, E-mail: mskamaltrader@gmail.com

Ref:

‘ —{¢~
M/S KAMAL TRADERS :
Export & importer

Q +880 1876 55 59 98

SCAN ME |
- -

A §
‘, " Iffound please retum this card to:
d |
0 X AB Bank | ABBAan:t PLC.
gent:
WS KAMAL TRADERS ;
Joypara College Markel, Dohar, Dhaka I Md. Kamal Hossain
Emmi “‘mg‘ml:aam ¥ AB Bank Agent Owner
.mskama!tmdel@g .
W i AB Bank PLC
Joypara Agent Branch
Collage Market, Joypara, Dohar, Dhaka.
Managing Director & CEQ Mobile : 01876-555998

E-mail: mskamaltrader@gmail.com

Md. Kamal Hossain

- Web : www.abbl.com
M/S KAMAL TRADERS ’ SWIFT: ABBLBDDH
Agent Banking

Blood Group: A+



Government Approval License No. 007106
Plot-30, Zahed Plaza, Room No. 221(1st Floor) Gulshan-2, Dhaka
Phone: 01705360766, 01902122684, Email: n.ekra2023@gmail.com

'NEW EKRA TRANSLATION /=%

N

/

B | =

N
® |

]

(Translated Copy)

(Logo) AB Bank
AB Bank PLC

Memo No.: ABB PLC/Agent/2025/242 Date: October 7, 2025

Letter of Authorization

In reference to the letter issued by the Banking Regulation and Policy Department of
Bangladesh Bank vide No. BRPD (LS-2)/745(12)/2025-12288 dated 07/10/2025, M/S Kamal
Traders, Proprietor: Md Kamal Hossain, is hereby appointed as an Agent of AB Bank
PLC.

The agent outlet located at Joypara College Market, Dohar, Dhaka shall be operated under
the supervision and control of AB Bank PLC, Joypara Branch.

Sd/-Illegible
Syed Mizanur Rahman
Managing Director & CEO

Corporate Office: BCIC Bhaban, 30-31, Dilkusha C/A, Dhaka-1000, Bangladesh Helpline: 16207, E-
mail: info@abbl.com, Swift: ABBLEDDH, Web: www.abbl.com

ATTESTERD
'

.

Advocate M1 I\A :
. a - vionzur Kadir
st Floor), 30 Zahed Plaza Notary Public

Gulshan-2, Ohaka, Mob: 01902122684 E Whole of Bangladesh

Room # 221 (1st Fleor), 30 2 2
2 stFioor), 30 Zahed Plaza
Gulshan-2, Dhaka-1212, 8:1rwoiacfes:
Hand Phone : +88 01711600234




VX AB Bank

AB Bank PLC.
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ATTE

Ac.jvocate :«z [ or:zgr’Kgdir

Notary Public
Whole of Bangladesh
Room # 221 (15t Floor), 30 Zahed Plaza
Gulshan+2, Dhaka-1212, Bangladesh
Hand Phene : +88 01711600234

Corporate Office : BCIC Bhaban, 30-31, Dilkusha C/A, Dhaka-1000, Bangladesh
Helpline : 16207, E-mail : info@abbl.com, Swift : ABBLBDDH, Web : www.abbl.com
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DEED OF AGREEMENT FOR AGENT BANKING OPERATION IN BANGLADESH ON
' BEHALF OF AB BANK PLC

Ihis Deed of Agreement for Agent Banking Operation in Bangladesh on hehalf of AB Bank PLC

is rnade on lhc.}..dﬂ.}(...a‘s\....oe'.io,l?ﬁfl, 2025 -
BETWEEN

WS KAMAL TRADERS

AJ$ Bark PLC. a banking company incorporated under the Companies Act, 1913 and
operating ils banking business under the Bank Companies Act, 1991 having its Corporate
Officc al Shapta Skymark. 18, Gulshan Avenue, Gulshan-1. Dhaka-1212 (hercinafter
relorred o as ““the Bank” (which expression shall unless excluded by or repugnant to ihe context
mean and include irs heirs. successors-in-interest, legal representatives, administrators and

sssignees) of the FIRST PART
AND

M]SKQWITTMAQK$ a proprietorship concern/Partnership/
Limited Company represented by it's  proprietor/Managing  Director/Chairman, Mr./Mrs.
MdKﬂma\HOSSQ‘m ..... carrying out its Business al 6(183/2)‘
MOhak"\Qh,Dhﬂka'JQfJQ ...................... (hercinafler ieferred to
as Ageat/Master Agent (which expression shall unless excluded by or repugnant to the context
mean and iuclude its heivs, successors-in-interest, legal representatives, administrators and
assignees) ol the SKCOND PART.

WHIELREAS Bangladesh Bank. constituted under Article 3 of the Bangladesh Bank Order 1972 for
e purpose of currying on the business of the central banking of Bangladesh, on the strength of
section 45 of the Bank Companies Act, 1991 framed guidelines under the name and style
“Prudentizl Guridelines for Agent Banking Operation in Bangiadesh” (Sepiember 2017) for the
purposes of providing banking services to the underserved population and to reach out unbatked
and underserved segments of the society as well ay eaisting baok custemers, which include (1)
cstablishing asents as a channel for delivering banking services in a cost effective manuey; (it)

outlining activitics which can be carricd out by an agent as well as provide a framework for

ATTESTED
i e o =, 00 2.6

Advocate Md. Monzur
Notary Public ol
Whole of Bangladesh
Room # 209 (1st Fioor), 30, Zahed Plaza
Gulshan-2. Dhaka-1212, Bangladesh
Hand Phone  +88 01711600234

“amtas
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offering branchless banking services; (ili) increasing outreach of the banking services and promote
financial inclusion within a safc and sound financial system environment; and (iv) serving as a set
of minimum standards of data and network sceurily, customer protection and risk management to
be adhered to the branchless banking services;

AND WHEREAS the bank in order to carry out it's banking business and to bring the mass
population within the banking system, the bank has obtained necessary permission from
Bangladesh Bank to introduce Banking Services through Agents using mobile or any other

clectronic technologies in the country;

AND WHEREAS in order to diversify the network and facilitate the banking services through
using mobile phone or other electronic technologies throughout the country, the Bank has agreed to
grant accreditation to the Agent to carry out the Banking Services as detailed under the clause S of

this Agreement subject to approval from relevant governing bodies;

AND WIIEREAS the Agent/Master Agent has agreed to carry out the Services under the terms and
conditions as contained hereinafter;

AND WHEREAS the Agent/Master Agent possesses managerial, financial and technical expertise
[or managing agent banking Outlets and hereby agrees to provide the Services until termination of

the agreement.

NOW, THEREFORE, the Partics hereby agree as follows:

1. DEFINITIONS
a) “The Bank” shall mean AB Bank Ltd (ABBL).

b) “Agent” means Master Agent and/or Unit Agent
c) “Master Agent” means an entity having branch offices or outlets, cither owned or

otherwise engaged legally by it that has been contracted by the bank to provide the services
mentioned in this agreement.

d) Unit Agent” means an entity that has been contracted by a bank to provide the
banking services in a single agent banking outlet in a manner specified in this agreement.

c) “Agreement™ means this agreement exceuted between Bank and the Agent for the
participation by thc Agent in providing the Agent Banking Operalions and all other

ancillary scrvices relating thercio.

“ et *1e1) TR, v iReTss fmr fompbeszorts

MAL mm?s
Fraprietor
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) “Agreed Float Value” means the aggregate value of all the services floats 0 be

maintained by the agent as specified in annexure.
g) “Agreement Period” means the period for which the contract continues till cither
of the parties agree 10 terminate it.

h) «Cash Float” means the cash provided by the Agent at each Agent Outlet for the
provision of Agent Banking Operations.

i) «Commissions” means the detailed transaction charges for the Agent Banking
Operation and the approved commissions to be earned by the Agent in the coursc of
providing the Agent Banking Operations and as morc particularly sct out in Annexure.

i «Confidential Information” means all secret information all data, whether or not
material form, whatsoever or howsoever derived or acquired relating to the Agent Banking
Operations and the provisions of Agent Banking Operations and all other confidential or
scerel information disclosed by or on behalf of either party to the other including the terms
of this agrecment.

k) “Jiffective Date” means the date of execution of this agreement.

1) “Agent Banking Outlet” shall mean an entity which will work independently as
Unit Agent or under the supervision of a Master Agent and run the agent banking activities
in a specific Jocation at the customer end point.

m)  “Customer” means the person {0 whom the scope of the services 1o be offered.

) «person” shall include any individual, proprietorship concern, firm, company,
statutory body, corporate or other association or persons as context may justify.

0) “Equipment” means all the equipment provided to the Agent by the Bank for the
purpose of providing the Agent Banking Operations and shall include without limitation the
customized SIM, Biometric POS and related accessories, which may include Qutlet of Sale
hranding material, Agent Manuals and instructions for the provision of Agent Banking
Operations.

p) “Mobile Financial Serviee” means Mobile financial Services defined under clause
03 of Bangladesh Mobile Financial Services (MFS) Regulations, 2018.

q) “Agent Banking” means the business of providing banking services through
agent’s network.

r) “Bank Account” means an agreement between a person and Bank to make

financial transactions lawfully.

113 Cp‘w*y’@jm ‘.9{9{91 fﬁm’ ﬁ\m“w %Wm -fﬁ{—ﬂxﬁagﬂ ol15

WIS KANAL TRADER
V:’
TAprister



s) “Wallet Account” means the registered bank account by which an individual or
organization have access to the Mobile inancial Services of the Bank.

1) «yValid Account Transfer” means a certain amount of balance transfer from a
Customer Wallet Account to another Customer Wallet Account to be authorized by the
Bank.

u) “Transactions” means receiving Agent Banking Operations payments [rom
Customers and paying out Cash sums to the customers in accordance with SMS instructions
and registering new customers.

V) “Transaetion Limits” means the limit placed on the transactions that may be
effected by Agents from specific Outlets as specified by the Bank.

w) “Transaction Terminal” means Point of Sale (POS), Computer, Laptop, SIM card
and Mobile Phone or any future electronic channel which is registered and authorized by
the bank to be used by the agent at the Agent Outlet to facilitate electronic payment.

Terms not defined in this Agreement shall have the same meaning as defined in the Prudential
Guidelines for Agent Banking Operations in Bangladesh as amended/modified replaced and/or
other relevant rules and regulation published by the Bangladesh Bank from time to time.

2. APPOINTMENT & AUTHORISATION

2.1

2
1o

1
vl

At the request of the Agent/Master Agent, The Bank hereby engages and acknowledges
the appointment of the Agent/Master Agent to act on behalf of the Bank in relation to
the services authorized by the Bank in relation to Agent banking Operation in the

territory of Bangladesh.

The Bank hereby reserves the right to limit the scope of activities of the Agent/Master
Agent in terms of roles and territory of work to be assigned o them.

The AgentMaster Agent will ensure that it will comply with all the laws, rules,
regulations and statutory requircments existing in Bangladesh from time to time.
The AgentMaster Agent undertakes that the Agent/Master Agent is capable of taking

customer protection measurcs from time to time, whenever it is required.

. For the purpose of avoidance any doubt it is expressly stipulated that this agreement is

entered into between the parties named hereto without involving any third parties including
any Assignee and the Agent/Master Agent is not authorized to assign any work to any third
party without prior permission of the bank.
The Agent/Master Agent hereby agrees that it shall not enter into Agent/Master Agent
banking contract with any other bank or financial institutions without prior permission

of the bank.

AGENT’S OUTLET MONITORING ACTIVITIES

3.1

15 e

The Bank shall issue a ‘Business Rules for Agent Outlet’ document as attached here in
under which shall include the transaction process to be complied by the Agent/Master
Agent Outlet. The Agent/Master Agent shall give confirmation to the Bank as to
whetlier the Agent/Master Agent Outlet has met the criteria as detailed in the ‘Business

Rules for Agent Outlet’.

Page 4 of 15
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2. The Agent/Master Agent shall comply with the Technical Requirements for operating
the agent banking services.
The Agent/Master Agent along with each of its Outlets shall have authorized
“Transaction Terminal” to process transactions to facilitate Agent Banking Services on
behalf of the Bank.
4. Maximum Authorized Transaction Limits
e Maximum Authorized Transaction Limits shall be determined by the Bank and may be
changed from time 1o time based on approved policy of the Bank and /or applicable
regulatory guidelines.
e Transaction authorization and transaction limits shall be set and controlled centrally by
authorized system of the Bank.

e The Agent/Master Agent shall not exceed Transaction limits under any circumstances.
The maximum authorized transaction limit will be as follows:

Amount in Lac

Daily Number of Transactions and Amount Limit

| Cash Deposit Cash Withdrawal T'aﬁiﬁzﬁﬁﬁﬁm’
Nature of
Accounts No. of Total No. of Total No. of Total
transactions | Volume | transactions | Volume | transactions Volume
E:_El!'l'Cl)l Account 4 6 2 5 4 15
Savings Account | 2 4 2 3 2 5
LS_\D I 4 6 i 2 3 4 10

Maximum authorized transaction limits may be changed from time to time based on the approved

policy of the bank and/or applicable regulatory guidelines.

v

3.5

(9%
po

(V3]
%

Transaction Processing Requirements: Uniform Services
The Agent/Master Agent must:
e Accepts all transaction requests properly presented for Deposit, withdrawal or transfer.

e Offer and render services uniformly to all customers.

Retention of documents at Agent Qutlet

The Agent/Master Agent and its Outlel must retain a complete, well-documented file
containing a copy of Customer Registration Form, Deposit / withdrawal receipt, Customer
[d and Agent Outlet records either in manual or in electronic format including any
information connected to an investigation for the period required by ABBL or any other

relevant regulators.

Transaction Receipt Requirements

Upon successful completion of cach transaction (deposit, withdrawal or transfer), a
‘Iransaction receipt shall be generated electronically against a deposit, withdrawal or any
other transaction request one copy of which shall be provided Lo the customer and another
to be retained by the Agent/Master Agent or its Agent Outlet for record purpose.

Display of marks
An Agent Banking Outlet must display the appropriatc service branding as determined by

the Bank.

. Prohibition

o The Agent/Master Agent shall not add any surcharge other than scheduled by the Bank.

Page 5 of 15
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The Agent/Master Agent shall not use trademarks owned by the Bank for any Purpose
other than those approved in written permission from the Bank.

3.10. Agent/ Agent Banking Outlet Website (where applicable)
Agent / Agent Qutlet website should contain all or most of the following information:

Service Marks / Symbol accredited by the Bank in full color to indicate acceptance of
the service

Complete description of the goods or service offered

Return / refund policy

Customer service contact, including electronic mail address or telephone number,
address of the Agent Qutlet’s Permanent Establishment

Transaction Currency (e.g., Taka only)

Delivery policy

Consumer data privacy policy

Security capabilities and policy for transmission of payment

RIGHTS & OBLIGATIONS OF THE PARTIES

4.1.
4.1.1.

4.1.5.

414

4.15.

4.1.6.

4.1.9.

4.1.10.

4.1.11.

Rights & Obligations of the Bank:

The Bank shall keep up to date information on any relevant regulatory guidelines which
may affect this Agreement and may be issucd from time to time from relevant regulators
such as, but not limited to, Bangladesh Bank. The Bank shall inform the Agent/Master

Agent ol such changes in writing within a reasonable time.

. The Bank may assign any other third party to monitor Agent/Master Agent activities

including Agent/Master Agent network on behalf of the Bank.

The Bank shall arrange necessary training sessions for the Agents appointed by the
Bank on Agent Banking Scrvices.

All the Agent Banking Outlets shall be accredited by the Bank under the terms and
conditions of this Agreement,

The bank shall select and fix locations of the Outlets of the Agent/Master Agent and to
change, cxtend or limit the locations at any time through formal intimation to the
Agent/Master Agent.

The rights granted under this Agreements to the Agent is non-cxclusive as to the
territory and the Bank reserves the right to shift Outlet such other entity as it may deem
it for the same purposc and segregate the territory accordingly.

. T'he bank has the right to bring any changes in featurcs and schedule of charge on the

services upon serving notice 1o the Agent/Master Agent.

The Bank shall have the right to free, full and timely access to the internal systems,
documents, reports, records, staff of the Agent/Master Agent and inspect office(s) of the
Agent/Master Agent as well as its Outlets at any time to monitor their activities and
shall exercise such powers as the Bank deems {it and proper.

The Bank has the right to withdraw participation of Agent Banking Services with the
Agent/Master Agent and /or its Outlet at any time with prior notice.

The Agent/Master Agent will ensure to keep and maintain the equipment’s in good
condition for ensuring better services 1o the customers.

The Agent/Master Agent shall ensure that any damage or theft of the Equipment is
immediately reported to the bank but in any event no later than 2 hours after the
occurrence of such event of theft or damage as provided for the Agent/Master Agent

Manual.
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4.1.12.

4.1.13.

The Agent/Master Agent may aggregate all Outlets under its control for the provision of
Agent Banking Operations.

The Agent/Master Agent agrees to hold in confidence this Agreement and all
information. documentation, data and know how disclosed to it by Bank and shall not
disclose to any third party or use confidential information other than in connection with
performance of this agreement or any part thereof without Bank’s written approval.

4.2.  Duties and Responsibilities of the Agent

4.2.1. The Agent Master Agent will establish an Agent Banking Outlet as per Bank’s

4.2.6.

4.27.

4.2.10.

4.2.12.

4.2.13.

approved design at...... Jdo [o 1o TMORRE G.a\le%el"\q
hare... 7?

....... D Dha .....A..........................atAgentsown cost
The Agent’Master Agent will not provide Banking service any places other than the
ahove mentioned Agent Banking Outlet without Bank’s prior written approval.
The Bank may assign the Agent/Master Agent to acquire customers on target basis as
per the Bank’s approved policy.
The Agent/Master Agent and its authorized Agent/Master Agents shall be responsible to
collect, verify and submit all hard copy of customer Application form, KYC related
documents and all other required papers to the bank within the agreed time and manner,
The Agent/Master Agent shall ensure that the Agent Outlet will have sufficient cash
flow to serve customer demand on daily basis. The Agent/Master Agent shall also
ensure safety and security of cash handling by the Agent Outlet. However, the
Agent/Master Agent shall monitor Outlets activities.
The Agent/Master Agent shall agree to follow the promotional plan & activities taken
by the Bank. Accordingly, The Agent/Master Agent shall ensure that an Agent Outlet
must display the appropriate service branding as determined by the Bank. The
Agent/Master Agent and its Agent Outlet must not use trademarks owned by the Bank
for any purpose other than those approved in written permission from the Bank.
The Agent/Master Agent shall be responsible to collect and verify of all hard copy of
customer Application form, KYC related documents and all other required papers and
send it o ABBL Agent Banking Division through responsible courier service or to the
Bank assigned officers.
The Agent/Master Agent shall provide all relevant reports relating to the service to the
Bank as and when required.
Without the prior written consent of the Bank, the Agent/Master Agent shall not at any
Outlet of time collect any short of security deposit from the Agent Outlet in relation to
Agent Banking Service of the Bank.
The Bank shall be entitled to cancel the Agency immediately or bring any lawful action
if it proves that the Agent/Master Agent has taken any additional or illegal amount as

security deposit or in any other forms.

.The Agent/Master Agent shall maintain the confidentiality of any customer data. The

Agent/Master Agent shall indemnify the Bank for any loss and / or claim due to
disclosure of such customer data by them.

If any investigation reveals any involvement of the Agent Outlel in any fraudulent or
illegal activity, the Agent/Master Agent shall fully be liable for any financial loss or
goodwill in relation to this service.

The Agent/Master Agent shall ensure that the Agent Outlet must serve the Customer
usually standard banking hour in a normal business day and may be extended hour if
required upon availability of system support in the back end after normal banking hour.
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4.2.15.

4.2.16.

4.2.20.

4.221.

I Bangladesh Bank decides to close the Agent Outlet for any circumstances Bank will
not be liable to compensate the Agent/Master Agent for any issue related to this service
contract.

The Agent/Master Agent shall not open accounts, grant loans or carry out any appraisal
function for purposes of opening an account or granting of aJoan or any other facility to
the customer/clients.

The Agent/Master Agent shall comply with the prevailing Anti Money
Laundering/Combating Financing Terrorism related laws, regulations and guidelines
issued by Bangladesh Financial Intelligence Unit (BFIU) from time to time.

. The Agent/Master Agent shall at all times ensure safe-keeping of all relevant records,

data, documents or files or alternately, such records, data, documents or files shall be
shifted to the bank at regular pre-specified intervals for bank’s safe-keeping.

. The Agent/Master Agent shall not represent the Bank in any means to a third party

without written consent from the Bank.

. The Agent/Master Agent shall not perform management functions, make management

decisions, or act or appear to act in a capacity equivalent to that of a member of
management or an employee of the Bank.

The Agent/Master Agent will not close any Agent Outlet for any period of time without
prior approval of the Bank. In case the Agent/Master Agenl wants to discontinue the
operation of Agent Outlet(s), it shall notify the Bank through formal notice before 3
(three) months or such sharter period as may be agreed upon, Bank should respond
appropriatcly within 30 (thirty) working days of receipt of such a notice and take
necessary actions to ensure uninterrupted banking services. The same shall be
applicable in relation to relocation, transfer of any agent banking Outlet.

Failure to provide notice or unauthorized relocation or closure of agent banking Outlet
would be treated as violation of this Agreement and subjected to penalty as would be
agreed between the parties.

Bangladesh Bank shall have free, full and timely access to the internal systems,
documents, reports, records, staff and premises of the Agent/Master Agent and shall
exercise such powers as it may deem necessary.

The Agent/Master Agent shall abide by AB Bank’s agent baking sccurity policy and
must bear the responsibilities of password sharing or violation of any password sharing
or failed to safeguard the email ercdentials or agent banking access credential of the
users working at his/her agent outlet/s.

.The Agent/Master Agent will certify the authenticity of fingerprints of the

Agent/Master Agent’s employees and customers taken at it’s outlet to ensure the fair
and sccured banking operation. The Agent/Master Agent must bear the responsibilities
of any fraudulent consequences resulting from such anomalies, if any on capturing

[ingerprint.

. The Agent/Master Agent shall abide by AB Bank’s agent baking security policy and

must bear the conscquences of password sharing or violation of any password sharing
or failed 1o safeguard the email credentials or agent banking access credential of the
users working at his/her agent outlet/s.

. The Agent/Master Agent shall open a new account with the bank through which the

Agent/Master Agent shall operate the agent banking services.
At the time of exccution of this agreement, the Agent/Master Agent shall hand over ...

number of cheques as security with the bank.

In case of terminationfaccident/demise ete. of the Agent/Master Agent, the

Agent/Master Agent must provide his mandate/ nominated person in the agent banking
application form.
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6.

'

Dispute Settlement And Investigation Procedure
4.3.1. When any dispute arises in relation to Agent Banking Services at the Agent Outlet,
the Agent/Master Agent must:
e Investigate the Agent Banking Outlet immediately with regard to the relevant
information and data related to the particular transaction;
e Take appropriate legal action if the investigation reveals illegal or fraudulent
activity;
e Cooperate with law enforcement agencies and relevant regulatory bodies;
e Hold funds;
o Initiate criminal and civil proceedings against the person(s) who committed the
offence, if applicable
o Inform the bank as to the wrong/offence committed by the person(s) and the
subsequent actions taken by the Agent/Master Agent against that offence.

COMMISSION

5.1.  Inconsideration for providing with Agent Banking Operation, Bank will pay an agpregated
commission based on the number and type of transactions carricd out by the
Agent/Master Agent.

5.2,  The commission tariffs are set out in commission tariffs are set out in Charges for
Agent Banking, but may be varied by publication of revised rates on the Agent Banking
Operation as may otherwise be notified to the Agent/Master Agent from time to time.

5.3. ‘The Agent/Master Agent shall be responsible for any deductions of tax required to be

paid by law on commission received.

SCOPE OF SERVICES TO BE CONDUCTED BY THE AGENT OUTLET

6.1  The following list includes a non-exhaustive list of several types of Banking Services
which may be offered by the Bank through Outlets/Outlet subject to approval from
relevant regulatory bodies from time to time and Bank’s own policy and practices.

e Collect deposit

I'oreign Inward Remittance Services
Account Opening

Process Agricultural, SME & Retail loan
Facilitates small valuc loan disbursement and Recovery of loan
Reccive Clearing Cheque (s)

Provide Payroll Banking

Cash Management

Utility Bill Collection

Promote Schoal Banking

School Fees Collection

Provide Cash-in/ Cash-out Services

e Bank approved any financial service.

6.2 The bank reserves its right to add any service or services in addition to the services
referred 1o in clause 6.1 by general circular applicable for all Agent/Master Agent
and/or by specific circular applicable for the Agent(s)/Master Agent(s) named therein,
which shall be binding upon Ageni(s)/Master Agent(s) as the case may be; and
Agent/Master Agent agrees to bind itself by such circular as the case may be.

‘The bank reserves its right to omit any service or services named in clause 6.1 by
general circular applicable for all Agent/Master Agent and/or by specific circular

applicable for the Agent(s)/Master Agent(s) named therein, which shall be binding upon
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Agent(s)/Master Agent(s) as the case may be; and Agent/Master Agent agrees to bind

itself by such circular as the case may be.

7. REGISTRATION OF CUSTOMERS

T«

Tt

The Agent/Master Agent must record, and shall procure that the following details on the
registrations of each Customers:

Customer Name

Customer National ID number or Passport number taken from the Original ID document.
Mobile number for operation of Customer Agent Banking Operation Account ar
opened through mobile)

The customer will need to sign the customer Account Opening form (in the form
provided by Bank) by way of acceptance of the conditions of Use.

The Agent/Master Agent may decline any application if the Agent/Master Agent, as the
case may be, is not satisfied with proof of the customer’s identity.

8. RECORD KEEPING

8.1.

8.2.

All Agents/Master Agents shall and shall procure that keep proper records in
accordance with clause 7.2 with respect to the provision of the Agent Banking
Operations, including the registration particulars of cach customer in the form annexed.
All the Agent Banking Operations transaction shall be recorded in receipt books as
described in the Agent Manual as follows:

Date

Agent Banking Operation Operator

Agent Banking Operations transactions ID (from the electronic receipt)

Transaction type

Transaction Value

Customer Name and [D

Agent Banking Operations Float (from the clectronic receipt)

h. Customer Signature (Optional)

Upon effecting a transaction the Agent/Master Agent as the case may be will get a SMS
confirmation of the transaction to be cffected and upon rcceipt of such SMS
confirmation the Agent complete the transaction.

e S

=}

9. FINANCIAL SETTLEMENT & REVENUE SHARING MODEL

The revenue generated from the Services shall be distributed (o the respective Agent Banking
Account of the Stakeholder’s of the Services after deducting all kind of Govt. levies and charges.
The Financial Scttlement & Revenue Sharing Model among the parties is attached in the
<Annexure -1' of this Agreement which may be revised by the Bank periodically.

10. INDEMNITY

10.1

10.2

The Agent/Master Agent hereby agrees to indemnify the bank in respect of all and/or
any of losses or damages, claims, demands, actions, suils or proceedings, liabilities,
costs, cxpenses, legal fees raised by any customer or third party against the bank due to
act(s), omission(s), fault(s), defauli(s) or breach (es) of any term of this agreement or by
the Agent/Master Agent. The indemnity provided herein shall survive even after

termination of this agreement.

The Agent/Master Agent shall exccute an indemnity bond in the form of Annexure-II;
and shall exceute an undated cheque as stated in the said indemnity bond.
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11. CONFIDENTIALITY

The parties acknowledge that, during the course of negotiation andfor the performance of this
Agreement, the parties may have or may have had access to and may rcceive or may have received
certain confidential or proprietary information of the other party. in present company or its
affiliated and subsidiary companies, which that party reasonably considers confidential and/or

proprietary (“Confidential Information”).

No party shall release this Agreement to a third party without prior written approval of the other
parties. Neither of the parties hereto shall disclose or permit to be disclosed either directly or
indireetly to any third party any financial or other materials in terms of this Agreement or any
confidential or proprietary information or intellectual property of any nature belonging to the other
partics, any other information or material provided to each other or which the other obtains as a
result of the relationship under this Agreement which is not available or disclose to the public

unless such disclosure is required by law or authorized previously in writing by the other parties.

12. REPRESENTATIONS

I:ach Party hercby represents and warrants to the other Party that:

]2.1. Corporate Existence and Power: It is duly organized, validly existing and in good
standing and has all corporate powers and all governmental licenses, authorization,
consents and approvals required to carry on its business in accordance with this Agrecment.

All such information is legitimate and accurate.

122, Authorization, Binding Agreement: It has all requisite carporate power and authority to
enter into this Agreement and to perform its obligations hereunder. The execution and
delivery of this Agreement and the performance of its obligations hereunder have been duly
authorized by all necessary corporate action. This Agreement has been duly cxecuted and
delivered and constitutes a legal, valid and binding obligation, enforceable in accordance
with its lerms.

All information or data that the Agent/Master Agent collects in relation o agent banking services,

whether from the customers, the Bank or from other sources, is the property of the Bank.

123, Governmental Authorization; Non contravention: (A) The execution and delivery of this
Agreement and the performance of its obligations hereunder require no consent, approval,
order or authorization of, or registration, declaration or filing with, or other action by, any
vovernmental agency or authority, except for such consents, approvals, orders,
authorivations, individually or in the aggregate, materially adversely affect its ability to
perform its obligations hereunder. (B) Neither the cxecution and delivery of this
Agreement, nor the performance of its obligations hereunder, breach or conilict with, or
result in any violation of or default under or permil the acceleration of any obligation under
any provision of (1) its articles of incorporation or by-laws or other constituent documents
or (2) any contract, agreement or document (o which it is a party or by which it is bound,
other than where such conflict, violation, default or acceleration would not, individually or
in the aggregate, materially adversely affect its ability to perform its obligations hercunder.
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. DURATION OF THE CONTRACT

| his agreement shall remain in effect for an initial period of 1 (one) year and shall automatically
renew for subsequent periods unless cither party terminate the agreement.

14. TERMINATION
14.1  This Agreement shall remain in effect until terminated by either party by a notice in
writing. In the event of breach of terms and conditions of this Agreement, the
Agent/Master Agent shall be entitled to terminate this Agreement by giving 90(ninety)
day’s prior notice in writing. The Bank shall be entitled to terminate this Agreement
with immediate effect by giving notice in writing without assigning any reason

whatsoever.

14.2  The Bank may terminate this agreement with immediate effect in the event the
Agent/Master Agent breaches any term of this agreement and/or in the event the Agent
/Master Agent or any employee/other person, for whom the Agent/Master Agent could
be otherwise vicariously liable, commits any fraudulent act or offence under the law of

the land.

15. Penalty

Both parties shall be liable to be penalized in case of violation of this Agreement. The penalty on
the breaching party shall be determined by mutual settlement using best endeavors to mitigate the
breach within 30 days of notice of such breach from the non-breaching party. Any dispute in this
matter shall be settled as per Clause 20.

The Bank at its own discretion can impose any monetary penalty for any illegal/uncthical activity
(financial/non-financial/IT) conducted by the Agent/Master Agent and can deduct the same from
the commission/ account / Security moncy of the Agent/Master Agent without any prior
notification. In case where the entire monetary penalty cannot be adjusted from the commission/
account / Security money of the Agent/Master Agent due to insufficiency, the remaining amount
must be paid to the Bank by the Agent/Master Agent within 30 (days) from the date of receiving

notification about it

16. ALTERATION OF TERMS AND CONDITIONS

The Bank shall be entitled, at its sole discretion, to add, alter, delete or modify from time to time
any of the terms and conditions contained in this Agreement by giving prior written intimation
thereof to the Agent/Master Agent. Any such changes, additions, deletions or modifications shall
be binding on the Agent/Master Agent from the date of intimation.

17. FORCE MAJEURE

Neither party shall be responsible for failure to fulfill any of the terms of this Agreement if the non-
fulfillment is due to “force majeure”. The expression “force majeure” shall mean any event(s) and
circumstance(s) beyond the control of either party including, without prejudice to the generality of the
forcgoing, riots, civil commotion, war, national or international cmergency, civil unrest and
compliance with orders of any national or local authority. When a Force Majeure occurs, both
parties shall immediately notify the other party in writing of the existence of the Force Majeure.

18. NOTICES
Any notice demand, request or report to be given or made hereunder shall be given or made in
writing by letter, fax and shall be deemed to have been delivered or given; 7(seven) working days
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afler posting; in the case of fax and email twenty-four (24) hours
that if the deemed delivery date is not a normal b

after dispatch, provided always
usiness day at the location of the address, then the

delivery shall be deemed to take place on the following first normal business day. The notice,

demand, request or

report shall be given or made at the address of the addressce stated hereunder or

at such address as either party shall designate by notice in writing to the other hereto.
Vor the purpose of Scction 14 the respective addresses of the parties hereto shall be as follows:

Ifto AB Bank Ltd:

Agent Banking Division: Shanta Skymark, 18, Gulshan Avenue, Gulshan-1, Dhaka-1212.

If to Agenu'Master Agent:

Agent/Master Agent Address: Gl(l iC) 12:0: M D.hak )m\,'l Songs b\’lﬂkox 21212 .

19. MISCELLANEOUS

19:0%

19.4.

Inquiries by the parties: The parties may perform the inquiries that they deem
necessary for their security in the management of the operations that derive from this
Agreement and may, include without limitation, obtain references on the other party
from any authority or credit information companics in order to evaluate the credit rating
and liquidity of the letter and follow-up on credits entered into by the same third parties.

Waiver: No waiver of a party’s rights, remedies, powers or privileges under this
Agreement shall be affceted unless expressed in writing. No failure to exercise , or
delay in exercising, any right, remedy, power, or privilege hereunder shall operate as a
waiver thercof, and no single or partial exercise thereof shall preclude any other or
further excrcise thereof or the exercise of any other right, remedy, power or privilege
hereunder.

Entire Agreement: This Agrecment constitutes the entire agrecment and complete
understanding of the parties with respect to the establishment and operation of funds
transfer services and merges and supersedes all prior agrecments, oral or written, of any

other nature with respect to subject matter of this Agreement.

Relationship between the Parties: This Agreement is not intended to and does not
involve the creation of or constitute any joint venture, company, parinership or
arrangement involving the parties to a greater cxtent than that which is expressly
described herein, Neither party shall be respansible for the obligations of the other.

Severability: 1f any provision of this Agrecment is determined to be invalid, illegal or
unenforceable, then, to the extent such condition does not deprive either party of any

material benefit intended to be provided by this Agrecment, all of the remaining
provisions of this Agreement shall remain in full force and effect and shall be binding

upon the partics.
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20. TRANSACTION HOUR
Usual business hours will be for agent banking Outlets. Transactions should/would remain for
the whole duration of business hours. However, the bank may allow to remain open the Agent

Outlet case (o case basis considering security and risk issue.

21. ARBITRATION

In case of any dispute in connection with this Agreement, parties must try to resolve the same
amicably. All disputes arising out of or in conncction with this Agreement which are not amicably
resolved between the parties, such dispute shall be resolved through Arbitration, where each party
shall appoint one arbitrator and the two appointed arbitrators shall appoint the third arbitrator who
shall be the Chairman of the Arbitral Tribunal. The award given by the Arbitral Tribunal shall be
final and binding upon the parties. The governing law of the Arbitration shall be the Arbitration

Act, 2001 and the venue of arbitration shall be in Dhaka.

IN WITNESS WIHEREOF THE PARTIES HERETO HAVE SET AND SUBSCRIBED THEIR
RISPLECTIVE HANDS ON THE DAY AND THE YEAR FIRST HEREIN BEFORT: WRITTEN.

On behalf of: On behalf of:

AB Bank Ltd i Agent/Master Agent

y /}JN.,J ; WEkamar TRape
Signature: 1™ Signature: &~

Name: Md. Samiul Kabir Name:

Designation: Vice President & Head of Agent Banking  Designation:

Witness 1: Witness 1: Z’ZW

Signature: /LO0CL0T ( Sigheires 2eC o o
Name: Kazi Shahadab Mushrafi Name:
Designation; Senior Assistant Vice President & Designation:

Deputy Head of Agent Banking

Wiliness 2: Witness 2:

Signature: N Signature: i__c%___;_

Name: Syed Ab(ll;r Rdl\];_ Name: Mb. y0U5 UF A)ﬁ\

Designation: Assistant Vice President Designation:
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Annexure -1:

Schedule of Charges & Commission for Agent:

Agent will get commission on the balance maintained by the customers initiated accounts [rom
his her point. The rate of commission and charges are as follaws:

Tragactiq_n_Typ'e_v i Customer Charge Agent Bank j
D-eposft ' Same Agent Free free Free
Other Agent [
] Any Branch |
!__ | Branchclientat Agent point 0.075% (Tk. 10 - 300) | 100% z ]
| _S_a[ne Agent i Free ™ -
| | Other Agent 10.15% (Tk. 10-300) | 100% -
‘ Agent customer at Branch | Free I ) =
Withdrawal Branch customer at Agent point  0.15% (Tk. 10-300) | 50% 50%
l ATM-AB | Free - HE
| ATM-others | As perSOC - 100%
Usmg POS (same agent) Free -
= | Using POS at other Agent /Branch | 0.15% (Tk. 10 - 100) 50% 50% |
| Same e Agent Free - S
! [ Other Agent 0.15% (Tk. 10 - 300) 100% (Acquirer) -
Fund Transfer LBraﬁ'c'HS’chunt 0.15% (Tk. 10-300) | 100% (Acquirer)
‘ | RTGS Tk.100 50% 50%
| *Account Rélét.onsh.p Tk. 100/CASA (Bank | 100% -
e et S cost}
Debit Card (yearlv] Tk. 500 50% 50%
Account Malntenance 1ce Charge - ‘__ | Aspersoc 50% | 50%
CD Ac_c_oin_t_l\/_lamtenance Charge As per SOC 50% o | 50%
Loan processing fee (Retail) o .50% of Loan Amount | 50% f 50% i
) R (where applicable) | o)
Foreign Remittance Tk. 50 (Bank cost) 100% |-

Float Sharing

SB-2% per Annam -

Term Deposit-1% p.a

CD-3% per Annam

*Awent will get Tk, 50 /CASA account opening subject to minimum balance and another TK. 50/CASA subject to

increasc lgquucd balance.

* This Schedule of chargers are inclusive of VAT & TAX.

ATTESTED
- 2.8

Advocate Md Monzur Kadir

Notary Publi

Whole of Ban
Roamt # 209 (tst Floor),
Guishaii-2 Dhaka-1
Hand Phiciic
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